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071 Getting Started

Downloading
the app

The WisePay App is available
for both Android and Apple
devices.

Click the WisePay App Graphic

at the top of your organisation
homepage.

21 March 2021
‘You will ba able to make donations very soon. Eleaze watch this

rther updates and lzunch information.

Download The New
& WisePay App

Shop Payments

Make a Donation

Bus Payments

Locker Payments

You can download the
WisePay app from your
organisation app screen, using
either the App Store or
Google Play Store.

WisePay App

We are pleased 1o release our
app to your organisation.

Organisation Code:

example code: 1234567890

You will need to enter the following organisation code each time
you wish to register a new student account.

Use the links below to download the app

Download on the

A App Store

L Android app on

” Google Play

Help and User Guides



https://apps.apple.com/gb/app/wisepay-ltd/id1563227846
https://play.google.com/store/apps/details?id=uk.co.wisepay.app

071 Getting Started

Register an
account

Start making payments
quickly and easily.

From your organisation
app screen, you will be given a
unigue organisation code.

We are pleased 1o release our
app to your organisation.

Organisation Code:

example code: 1234567890

You will need to enter the following organisation code each time
you wish 1o register a new student account.

Use the links below to download the app

Android app on

5‘ Google Play

Help and User Guides

Enter this code, together with
your email and password that you
use to sign into WisePay.

Then press Next.

Register your first account

Organisation Code @

Forgotten Log in details ?



071 Getting Started

Register an
account

Start making payments
quickly and easily.

Once you have registered your
first account, your school or
college name will appear on your
‘Accounts’ home page.

Press the Organisation Name to
see your registered student.

& My Accounts

\‘ Casleton College

Your registered student name
will appear.

To add additional students press
the Add Account icon at the
bottom of your screen.

Casleton College
° Lucas Reed




071 Getting Started

If you've forgotten your Search for your organisation’s
password when you try to login, name, then tap

FOrg Otten click ‘Forgotten Login Details!
Passwora

‘Forgotten Password.

Register your first account w ’ e

Organisation Code @

Parent Login Area

School/College:

Start typing your School/College name.

If you are are a WisePay admininistrator, please login via
the Admin Portal >

Forgot Password?

Contact Support

By logging in, y
to WisePay. For more information click here >

ou accept that cookies will be used during your visit
I

Forgotten Log in details ?

How to reset your password
easily within the app




3. You will be prompted to enter 4. Click on ‘Reset Password! 5. 0nce you are redirected to
the Security Challenge and the the "Thank You' screen, check
email address associated with your email inbox for the

the student. After entering these, password reset email.

enter the same email address

one more time.

¢ <

S—
w o p Vit P wall 5] 56 @Al b e BrKINass wous provicds Sormaring w e P
jle m g insiructicrs for resetting vour passwond, Jle n y

Email
Reset my Password
If you have forgotten your account password you can use this page to Thank you.
request a reset password email. Enfer your Email Address
YYou should have received an email to the address provided if itis a

valid registered email address. The email contains a link and

1. Security Challenge
Ceomfrm Emai instructions for resetting your password.

T Re-anter your Emall Address You must process this request within the next 24 hours or the reset
BR H‘ 7 link will expire.
Lesid
A : " .

Enter the code displayed in the box

Help Using WisePay ** NEW **
Terms and Conditions
Updated Privacy Policy

Cookie Information

This challenge is to prevent automated systems from using this
feature maliciously.
Load New Code

Hedp Lising Wi
Terms = Powered by WisePay Software Services - Copyright © WisePay
Unsdated Privacy Policy Software Services

2. Enter your Email Address

Coakee Infarmahon

WisePay will send an email to the address you provide containing Prowered by WisePuy 5 e Senices - Copyright 2 WisePay

instructions for resetting your password.
Email

Enter your Email Address




071 Getting Started
Follow the link provided and, in Open the app and login

F _t_t your browser, follow the password  using your Organisation Code
O rg otten reset flow. or email address and your

Password new password.

< Mailboxes

Inbox
Q Search
® Rothy's

Catching rays (and waves).
Escape to warmer weather.

Register your first account

2448 Fill... Organisation Code @

W.se

Password reset

aining 8 or more alpha nu

Enter your new password

Re-enter your new password

® Girlboss 9:01AM
Girlboss: Your Activity Roundup
Things are heating up! Your Post Activity 1 new
post in the Beauty Girls Collective Reiki 1 for
Beauty Professionals Workshop 0 replies « O pr...

Forgotten Log in details ?

® Zenon Dance School 9:00AM
Zenon News Letter - February 2020!

How to reset your password
easily within the app

@ Checking for Mail... D/




071 Getting Started

To delete a student account, On the settings screen press
press the Settings icon at the Manage Accounts.
bottom of your screen.

Settings

é‘ Manage seeounte
Settings X

Casleton College
o Lucas Reed

e Manage accounts

Add user

Remove Account

@ Mary Reed

From the Setting screen
you can add or delete a new
organisation or student
account.




3. Under your organisation name,
select the student account you
want to delete.

Press Remove Account.

&« Manage accounts

“\
\\ Casleton College
a Lucas Reed

Remove Account

m Mary Reed

£ settings

/. Press Delete to confirm
removal of the account.

Are you sure?

You're about to delete
Lucas Reed at Casleton
College

5. The account has been
removed.

Account Deleted




02 Payments

To make a quick meal top up,
select the student you want to
make a top up for and press
Quick Meal Top Ups from the
drop-down menu.

Quick meal
top ups

Casleton College

a . .

-\ Quick meal top ups

G Messages >

Payments and bookings >

Easy, quick meal top ups
on the go!

Enter an amount you want
to top up.

Press Process Payment.

Casleton College

° Lucas Reed

CANCEL PROCESS PAYMENT

+o A Accounts

11.



02 Payments

Quick meal
top ups

Easy, quick meal top ups
on the go!

By pressing Process Payment,
you are confirming the amount,
and adding this item to your
shopping basket.

Casleton College

Lucas Reed

Casleton College

£10.00

inimum payment of £1

Process Payment

ﬁ Accounts

You can continue to add items
to your basket or checkout in the
usual way!

Home <<Back

Your Account for Lucas Reed

“ Casleton College

Item(s) Student  Option Quantity  Item Price Subtotal
cas N/A il £75  £75.00
Delete

cas  N/A 1
Delete

£50 £50.00

TOTAL £125.00

Trip to London Zoo

Trip to London Zoo

ZSL Tuesday 29th March

LONDON
Z00

Leaving School at 9am

Places still available: 72

ﬁ Accounts

12.



02 Payments

To view your latest messages,
select the student you want to

Your most recent messages
will be displayed back to you.

Messages

View latest messages from
your school or college
on the go!

view messages for and press
Messages from the drop-down
menu.

Casleton College
° Lucas Reed A

fv__]? Messages

E@ Payments and bookings >

ﬁ Accounts

Your Account for Lucas Reed

\‘ Casleton College

Messages

My Wise Account Menu ~

Communications Hub - Previous 100
Messages Sent

Timestamp Message Message Content Status
Type
19/03/2021 SMS Jon Wise Please be Messages
14:04:40 advised that the School delivered
will be closed due to 1o handset
adverse weather lomorrow

02/03/2021 SMS Jon Wise Please be Messages

12:30:00 advised that the School delivered
will be closed due to to handset
adverse weather tomorrow

26/02/2021 Email Dear Parent Processed
14:15:24

Please fill out our Covid

testing form and send

back fo school office as.

500N as possible.

1L



02 Payments

To make a payment or booking You will be given a choice of
Paym c ﬂtS select your chosen student then payments and bookings from
an d bOO k| N g S press Payments and Bookings your organisation home page.

from the drop-down menu.

Trip and Visit Payments

Casleton College
° Lucas Reed A Food and Drink Payments

=\ Quick meal top ups >
Exam Payments
(e Messages >
Ticket and Event Bookings
-o) Payments and bookings

Donations

Classroom Sales

Q@CO00TS <

Travel Payments




03 Payment Options

When you checkout your ' ' ' isible i
Non_saved ! y y This Op’[lOﬂ will be visible if you
details may already be pre-filled, are making a payment for the first
C red |‘t/d e b |'t depending on whether your time, or have chosen not to store
organisation has entered your any card details previously.

cards details.

Checkout

West London

Postcode

Wiz gs)

Lucas
Payment Options

Email
Saved Cards

Jlucas@gmail.com
You do not have any stored cards for this bank account.

e 1 would like to store the card that | will use for this
Billing Address

When making a payment
through WisePay you can
choose not to save your
credit/debit card details for
future transactions.

Address 1

25 First Avenue

Address 2

Terms and Conditions

1 agree to the Terms and Conditions and confirm that my
order details are corract

City

‘West London
lunderstand that by proceeding, my details such as name,
address, email address and telephone number will be passed

to the payment gateway provider, SagePay. | understand
that this information is used for the purpose of completing
my transaction.

@ Yes No

Postcode

w12 894

Your card details are never
stored by WisePay.




03 Payment Options

Order
confirmation

Please make a note of your
reference number for any
future correspondence.

Once your payment has been
successfully made, a
confirmation screen with a
reference number will be
displayed back to you.

A confirmation email will be
sent to you with details of your
order and information from your
organisation, regarding
collection of your items and
what you should do next.

Home Log Out

\‘ Casleton College

Your Account for Lucas Reed

pr— i

@ Order Complete

Please find below confirmation of
your order. An email has been sent
your default email address.

Order Number : 71383501
Billing Address

- g

—
-
Order Date / Time : 01/03/2020 09:53:02
Customer / Delivery Notes

There are no specific notes for the products ordered

L]

16.



If you have any further questions
or need help please visit
WWW.Wisepay-software.com/parent-support

Alternatively, you can contact your
organisation's WisePay administrator.

They will contact WisePay on your behalf
it they are unable to help.


https://www.wisepay-software.com/parent-support/

